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The summary risk indicator is a guide to the level of 
risk associated with this product compared to other 
products. It shows how likely it is that the product 
will lose money because of movements in the 
markets or because we are not able to pay you. We 
have classified these products as 7 out of 7, which  
is the highest risk. This is because there is a very 
high risk you could lose your entire investment.
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WHAT ARE THE COSTS? 

This table shows the different types of costs involved when you trade CFO products. 
The costs will vary depending on the underlying investment options you choose. 
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The spread is the difference between the buy (offer) and sell (bid) price that we 
quote. For example, if the underlying asset is trading at 100, our offer price (the 
price at which you can buy) might be 101 and our bid price (the price at which you 
can sell) might be 99. You pay the spread by opening and closing a position. 
The spread we offer is a dynamic spread, and so can vary at any time as it 
widens and narrows based on changes in the underlying market, and may be 
different when you open and close a position. 

When an instrument is traded in a different currency to that which your account is 
denominated, the realised profit or loss and any associated adjustments will be 
converted to the currency in which your account is denominated at our prevailing 
currency exchange rate. This rate is calculated by applying a 0.5% mark-up/ mark-down 
(depending on whether a debit or credit is to be applied to your account) to the 
midpoint price {buy plus sell price divided in half) at the time of conversion. 
Further information on currency conversion is available on our website. 

All positions on your account are subject to either a financing charge or a 
financing credit to reflect the cost of holding your position, and are calculated on a 
second-by-second continuous basis as opposed to an over-night daily basis. The 
financing cost is calculated on a per position basis and may be a charge or a credit, 
depending on whether the position is a buy/ long position or a sell/ short position, and 
after also taking into account the impact of our admin fee. 
Financing charges and credits are calculated on the following basis:-
Financing charge or credit = position size x applicable funding rate x [trade 

duration (in days)/ 360] x conversion rate to account currency 

Funding rates vary from instrument to instrument, and may change on a daily basis, 
including multiple times per day. They are quoted as an annual rate, with two quoted 
per instrument (one for buy/ long position and the other for a sell/ short position). 
A negative funding rate results in a charge for you, and a positive funding rate results 
in a credit to you. 
Further information on financing costs and funding rates is available on our website, 
as are both current and historical funding rates for all instruments. 

We may make payments from time to time to certain partners who introduce business 
to us. These payments may be based on the revenues we earn from your trading 
activity or alternatively a one-off fee when you first trade dependent on the size of 
your deposits. These fees are paid by OEL, and we only make these payments if they 
do not breach the Financial Conduct Authority's rules on inducements. 

HOW LONG SHOULD I HOLD IT AND CAN I TAKE MONEY OUT EARLY? 

This product generally has no fixed term and will expire when you choose to exit the product or in the event that you 
do not have sufficient funds available to cover the margin requirement and we close your position in accordance 
with the margin closeout rules. You should monitor the product to determine when the appropriate time is to exit. 

You can close your position at any time. 

HOW CAN I COMPLAIN? 

If you wish to make a complaint, you should contact us on 0207 101 1600 8am - 6pm {London time), or 
email disputes@oanda.com. For further information see our website. 

If you do not feel your complaint has been resolved satisfactorily, you are able to refer your complaint to the 
Financial Ombudsman Service (FOS). See www.financial-ombudsman.org.uk for further information. 

OTHER RELEVANT INFORMATION 

You will find detailed information on our products and financing costs on our website, www.oanda.com 

You should ensure that you read the Terms of Business, Order Execution Policy and Risk Warning Disclosures 

displayed in the legal section of our website. Such information is also available on request. 
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