
KEY INFORMATION DOCUMENT 

PURPOSE 

This document provides you with key information about this investment product. It is not marketing material. 
The information is required by law to help you understand the nature, risks, costs, potential gains and losses 
of this product and to help you compare it with other products. 

PRODUCT 

Product Name Contract for difference (CFO) on an Index. 

Product manufacturer OANOA Europe Ltd ("OEL"), authorised and regulated by the Financial Conduct Authority 

in the United Kingdom. 

Further information You can find more information about OEL and our products at www.oanda.com. 

You can contact us using the details on our website or by calling 0207 101 1600 8am - 6pm {London time). 

This document was last updated on 1 sth May 2020.

ALERT You are about to purchase a product that is not simple and may be difficult to understand. 

WHAT IS THIS PRODUCT? 

Type 

This document relates to products known as 'contracts for difference', which are also known as CFDs. A CFO 

allows you to obtain an indirect exposure to an underlying asset such as a security, commodity or currency pair. 

This means you will never own the underlying asset, but you will make gains or suffer losses as a result of price 

movements in the underlying asset to which you have an indirect exposure. 
This document provides key information on CFOs where the underlying investment option that you choose is an 

equity index such as the UK 100, US Wall Street 30 or Germany 30. An index is a collection of securities. You 

can visit our website for information on the underlying assets available to you. 
Objectives 

The objective of trading CFOs is to gain a leveraged exposure to price movements and speculate on price 
movements (generally over the short term) in an underlying asset by obtaining an indirect exposure to the 

underlying asset. Your return depends on movements in the price of the underlying asset and the size of your 

stake. For example, if you believe the value of an index is going to increase, you would buy a number of units 

of the CFO (this is also known as "going long"), with the intention to later sell them when they are at a higher 

value. The difference between the price at which you buy and the price at which you subsequently sell equates to 

your profit, minus any relevant costs {detailed below). If you think the value of an index is going to decrease, you 
would sell a number of units of the CFO (this is also known as "going short") at a specific value, expecting to 

later buy them back at a lower price than you previously agreed to sell them for, resulting in us paying you the 

difference, minus any relevant costs (detailed below). However, in either circumstance, if the index moves in the 
opposite direction and your position is closed, either by you or as a result of a margin closeout {detailed below), 

you would owe us the amount of any loss you have incurred together with any costs; although you could not 
lose more than the funds on your account as you have what is known as 'negative balance protection', you 
could lose your entire investment. 

To open a position and to protect us against any losses you incur, you are required to deposit a percentage of the 

total value of the position in your account. This is referred to as margin (see further below). Trading on margin can 
enhance any losses or gains you make. 

Intended Retail Investor 

Trading these products will not be appropriate for everyone. We would normally expect these products to be used 

by persons who: 

(i) have a high risk tolerance;

(ii) are trading with money they can afford to lose;
(iii) have experience with, and are comfortable trading on, financial markets and, separately understand

the impact of and risks associated with margin trading; and

(iv) want to generally gain short term exposures to financial instruments/markets, and have a

diversified investment and savings portfolio.

Term 

CFOs have no maturity date or minimum holding period. You decide when to open and close your positions. 

We may close your position without seeking your prior consent if you do not maintain sufficient margin in 

your account. If the available funds in your account falls below 50% of the total margin needed to open all the 
trades you have open in your account we must close out open positions. We will do this in accordance with our 

margin close-out policy, which can be found on our website. 

More information about when we can close your position is set out below. 
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